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QUALITY POLICY
5.2.1.

At IPTE Romania, we aim to become and remain an important manufacturer of testing devices
and equipment.

Our commitment is based on the following four main directions:

1. Customer focus. Prompt, responsible, and professional fulfillment of customer
requirements, in compliance with all applicable requirements (legal or regulatory
within our field of activity);

2. Qualified suppliers and mutually beneficial relationships with them. Development of
business relationships with suppliers of products and services, placing quality of the
services provided and delivered products first, in order to enable the supply of high-
quality products and services at the deadlines and prices agreed with our customers.

3. Care for and involvement of personnel. Care for our personnel by creating teams and
maintaining an environment that encourages communication, responsibility, and
performance. We encourage the involvement of each employee in achieving the
required quality at every stage of product realization and service provision.

4. Continuous improvement. Continuous improvement of the quality management system
through the establishment of actions to address risks and opportunities that may
influence the conformity of our products and services and our ability to increase
customer satisfaction.

Based on these principles, we have set objectives to improve the performance of our processes
in order to enhance the quality of our products and services.

The implementation of our management system in accordance with the SR EN 1SO 9001:2015
standard ensures the practical application of the quality policy.

Management provides the necessary resources and monitors the implementation of this policy
and its results.
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