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IPTE Factory Automation NV

Policy Statement

We will perform as a global automation partner for the electronics and mechanics industry, whereby we escort
and support our customers worldwide at their company sites.
We are focusing on the needs of customers with a fully-developed range of standard and customized systems.

We are concentrating on our known areas of expertise in order to increase customer satisfaction.

We invest in the future with the development of new systems with modern technologies to remain a leading
partner.

We are a growing organization and we are expanding our portfolio of standard machines which we try to deliver
faster by improving our way of working.

Customers
IPTE aims towards total customer satisfaction by supplying products and services that meet and exceed our
customers’ needs, expectations and wishes.

Quality
We have a quality management system that meets the international standards according to ISO 9001:2015.
The employees and management of IPTE share the responsibility to continually improve the quality and

efficiency of our products, services and processes.

Environment
We have an environmental management system that meets the international standards according to ISO
14001:2015. We commit to ensure that protection of the environment is firmly embedded in both the company’s
and all employees’ culture and will endeavor to influence its suppliers and customers in a similar strategic
environmental manner. We commit to prevent pollution, reduce waste and minimize the consumption of
resources with life cycle perspective in mind.
Our Environmental Policy in 3 words: Energy efficiency, Renewable energy and Recycling.

Information Security
We ensure the confidentiality, integrity, and availability of information by protecting against unauthorized
access, data breaches, and disruptions. Security measures, compliance, and continuous improvement are
integral to our operations. Employees must adhere to security protocols, ensuring resilience and trust within
our Integrated Management System.

People
We recognize that our people are our greatest asset and we encourage the development of all our employees
and ensure the continuity of their work.

Legislation and regulations
We commit that our people and our products meet the requirements of legislation and regulations, as well as
the relevant sets of standards. We deliberately seek out the challenge of setting the quality bar ever higher and
lifting our specialism to delight the customer.

Health and safety
A good and healthy company starts with good and healthy employees, who are able to do their work under safe
working conditions. We attach great importance to the working conditions within our company and continually
invest in ergonomic solutions and safety measures in order to further improve the situation on the work floor.

Genk, 24th of February 2025 General Manager
Antonio Rodrigues



